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Resumen

El articulo analiza el desarrollo de la inteligencia emocional en los estudiantes desde el punto de
vista de la reduccion de la agresividad. La investigacion se realizé en 114 alumnos de las carreras
de psicologia del servicio socio-psicoldgico en las especialidades de educacion y trabajo social. En
el estudio se investigaron las posibilidades de reducir la agresion durante la aplicacion de
programas relacionados con la inteligencia emocional. Las investigaciones han demostrado que
existe una relacion positiva entre los niveles de agresion y el nivel de inteligencia emocional. Esta
relacidon con bajo nivel de agresividad es significativa (p=0,05 nivel). Sin embargo, no existe una
relacion relevante entre la inteligencia emocional y la agresion verbal y fisica. Se cree que esta
relacidn tiene un caracter situacional y en muchos casos se manifiesta con mas componentes de ira
y hostilidad. Asimismo, es significativa al nivel de r=0.114** y r= 0.324** y p<0.001 en los
componentes hostilidad e ira de la agresion. En base a este hecho, se puede decir que la relacién
entre inteligencia emocional y agresion es significativa a nivel de diferentes componentes, pues a
mayor capacidad de manejo de emociones y de la situacion intrapersonal, menor agresividad se
observa en el comportamiento de los estudiantes. Finalmente, el estudio demostro que la relacion
entre la inteligencia emocional y el indice de agresion permite la capacidad de controlar las
manifestaciones emocionales para mostrar menos agresion hacia las personas que le rodean.
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Abstract

The article analyzes the development of emotional intelligence in students from the aspect of
reducing aggression. The study was conducted on 114 students studying psychology from social-
psychological service in education and social work specialties. In the study, the possibilities of
reducing aggression during the application of programs related to emotional intelligence were
investigated. Research has shown that there is a positive relationship between the levels of
aggression and the level of emotional intelligence. This relationship with low level of aggression
is significant (p=0.05 level). However, there is no meaningful relationship between emotional
intelligence and verbal and physical aggression. It is believed that this relationship has a situational
character and in many cases it manifests itself in more components of anger and hostility. It is
significant at the level of r=0.114** and r= 0.324** and p<0.001 on the hostility and anger
components of aggression. Based on this fact, it can say that the relationship between emotional
intelligence and aggression is meaningful at the level of different components. It was determined
that the higher the ability to manage emotions and manage the intrapersonal situation, the less
aggressiveness is observed in the students' behavior. Finally, the study showed that the relationship
between emotional intelligence and aggression index allows the ability to control emotional
manifestations to show less aggression towards the people around them.

Keywords: Emotional intelligence, aggression, emotion management, aggression, self-
actualization, psychology, behavior.

Introduction

In recent decades, interest in the problem of developing emotional intelligence in demands
has increased dynamically. This is explained by the fact that in modern times, in the process of
formation of mental functions, in the development of personal formations and psychological
processes, qualitative changes occur - cooperation, orientation to the world of people, interpersonal
communication and spiritual representation (Giniyatullina, 2019). However, in the process of
developing emotional intelligence, a number of processes play the role of a barrier, complicating

the manifestations of emotional intelligence. Aggressiveness is not an exception in this process.
Researchers put forward the concept of “emotional intelligence” according to the
understanding of emotions. This concept is like the ability to act with the inner environment of
one's feelings and desires (Hujeroo, 2018), is defined as a set of emotional, personal and social
abilities that affect the overall abilities of the personality to understand the relationships that can

be represented in emotions, to manage the emotional field based on intellectual analysis and
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synthesis (Mayer & Salovey, 1994; Joseph & Newman, 2010), to effectively cope with the
demands and pressure of the environment (Bar-On, 2000).

Emotional intelligence is a person's ability to understand and manage his own emotional
experience, as well as the ability to understand the emotions of other people and to be adequate in
emotional situations (Goelman,2009). Emotional intelligence includes self-regulation, impulse
control, self-confidence, self-motivation, optimism, communication skills, and the ability to build
effective relationships with other people (Zvonova, 2018). Research shows that although the
favorable environment is the main factor in the development of emotional intelligence, the
adequacy of the internal psychological state, including the emotional state, is important.
Aggressiveness as an internal factor slows down the manifestations of emotional intelligence, and
in some cases prevents its expression.

Currently, there are several theories of emotional intelligence (Meyer & Salovey, 1997;
Caruzo & Salovey, 2004). These approaches are used more often in the study of emotional
intelligence. This theory is the most widely used (Lyusin, 2004). The theory of emotional
intelligence developed by researchers Meyer (1997), Salovey (1997) and Caruso (2004) includes a
number of components. They include components such as perceiving emotions, understanding
emotions, managing emotions, and using emotions (Lyusin, 2004). Research findings show that
emotional intelligence is related to temperament and adaptability. At the same time, it is clear that
the predominance of negative emotionality in a child can attract additional attention from adults
against the background of possible problems and dangers (Roberts et al., 2004). It is also known
that a high level of emotional intelligence has a negative relationship with aggressiveness and
neuroticism, and a positive relationship with extraversion (Blanco et al.. 2016).

For the other hand, research of Megias et al. (2018) that conducted revealed a negative
correlation between aggression and emotional intelligence. However, this relationship depended
on types of emotional intelligence, dimensions of aggression, and gender factors. The ability to
manage emotions showed a direct relationship with aggression. Emotional perception ability
presented an indirect relationship with aggression through the influence of negative affect. These
emotional intelligence abilities were correlated with various measures of aggression, highlighting
a direct link with physical aggression. Moreover, gender differences showed that women had
greater emotional intelligence, higher levels of negative affect, less aggressive behavior, and less

association between negative affect and aggression than men (Megias, et. al, 2018).
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Although a single universal definition of emotional intelligence (EI) has been debated for

decades (Cherniss, 2010), its relevance to personality aggression is widely recognized (Orchard et
al., 2009; Roberts et al., 2008). A number of researchers have examined the relationship between
emotional intelligence and personality, but with mixed results. The Big Five, the most popular
model of personality traits, claimed to be the strongest measure of openness to experience and its
relationship to emotional intelligence, however, in a number of studies, the lowest correlation with
the dimension of openness to experience has been shown (Dawda and Hart, 2000). In addition,
some studies have shown a positive relationship between extraversion and emotional stability and
emotional intelligence (Van der Zee et al, 2002; Mc Crae, 2000).
In studies focused on the study of aggression, aggression includes a number of components:
physical aggression, verbal aggression, indirect aggression, irritation, suspicion, negativity and
resentment (Aluja, 2016; Faayand-Sommer, 2021). Researching the role of aggression in fostering
emotional intelligence is genius. Baron and Richardson (2011) believe that aggressive behavior
will harm the target in any case, especially if such behavior can be prevented. Aggression is always
accompanied by emotional excitement. They distinguish impulsive (or expressive) emotional
aggression associated with frustration or other negative effects. At the same time, it is very
important to understand the reasons for one's (as well as other people's) emotions. This is not
possible without developed emotional intelligence (Berkovich, 2011).

The causes of aggressive behavior can be different, including aggressive behavior can be
due to hereditary factors (Vorobiev, 2014). In related studies, evaluating and predicting the
behavior of others based on external signs, identifying another's mental state with one's own mental
state, and recognizing it is not possible due to cognitive capabilities. The main reason for this is the
idea that someone else's mental state cannot be the same as one's own mental state (Sergienko,
2015).

According to the conclusion of numerous researchers, in terms of emotion management and
aggression regulation, the focus is more on keeping aggression or anger under sufficient control.
The idea that excessive consideration enhances aggression was first proposed by Megargee (1966).
He compared people with low inhibitions against aggression (insufficient control) to people with
strong inhibitions against aggressive behavior. It has become clear that aggressive outbursts often
occur in people who have strong inhibitions against aggressive behavior. The conclusion of these
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or other research works is that the necessary success can be achieved not by reducing aggression,
but by developing emotional intelligence.

However, developing emotional intelligence is not a system of approaches to reducing
aggression. For this reason, the main goal of the article is to determine the points that will lead to
the reduction of aggression by increasing the level of emotional intelligence. At this time, what
factors play the role of a barrier to the development of emotional intelligence, we will examine

these issues.

Methodology

Design

The purpose of research which is concucted by us is to determine the relationship between the
levels of emotional intelligence and levels of aggression in demands. For this purpose, quantitative
and qualitative samples were used. The method of approach in the study was the example of
releasing aggression due to the development of emotional intelligence. The quantitative approach
was taken as a methodological direction in the research (Denzin & Lincoln, 1994). These authors
affirm that quantitative information is information about quantities and therefore numbers, while
qualitative information is descriptive in nature and refers to a phenomenon that can be observed
but not measured, such as language. In addition, we can study whether communication style can
explain the expected negative relationship between emotional intelligence and aggression within a
variable-centered approach. Because individuals with a high level of psychological resources feel
safe, they can suppress aggressive behavior for the sake of the well-being of others and prevent

their aggressive behavior by taking care of their concerns (Maria et.al., 2022).

Participants

The study was conducted on the requirements of students studying psychology, social-
psychological research in education and social work at Odlar Yurdu University of the Republic of
Azerbaijan. The same number of 38 (20 female students - 18 male) students were taken in each
specialty group. A total of 114 students participated in the study. 54 of them were boys (47.37),
and 60 (52.63) were young girls. 90.30% of regularly attending students of both sexes participated

in classes. Various methods were discussed with them and their consent was obtained. The sample
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size was obtained based on a theoretical correlation coefficient of r = - 0.113 between emotional

intelligence and aggression, as suggested by recent meta-analyses by Vachon et al (2014).

Instruments
Several methods were used in the study. One of them is the Bar-On model (Bar-On, 1997), which
allows measuring emotional intelligence. Bar-On defines emotional intelligence as all non-
cognitive abilities, knowledge and skills that allow a person to successfully cope with various life
situations (Sternberg, 2002). R. Bar-On identified five areas of competence that can be defined by
the five components of Emotional Intelligence; each of these components consists of several
subcomponents:

1. Self-awareness: differentiating emotions, self-confidence, self-esteem, self-actualization,

independence.

2. Interpersonal skills: empathy, interpersonal relationships, social responsibility.

3. Adaptability: problem solving, communication with reality, flexibility.

4. Management of stressful situations: resistance to stress, control of impulsivity.

5. Dominant mood: happiness, optimism (Manilova, 2006).

The development of EI models can be described as follows. The original Salovey and Meyer
model included only the cognitive abilities associated with processing emotional information.
Then, a change in the direction of strengthening the role of personal characteristics in the
interpretation of the concept was determined. The extreme expression of this trend can be
considered the Bar-On model, which generally refuses to attribute cognitive abilities to El. The
legitimacy of this approach is questionable, as the concept of EI becomes entirely metaphorical. In
psychology, intelligence is always understood (regardless of its form and what theoretical positions
one or another author adheres to) some cognitive characteristic related to information processing.
If El is interpreted as an exclusively personal characteristic, then the use of the term “intelligence”

becomes unwarranted (Lysin, 2006).

Provides separate points for the instrument and the total score for each branch's total EI; The
scores were calculated based on the consensus norms of an expert who scanned. These two types
of norms are strongly correlated (r > 0.90) (Mayer et.al., 2003) and reliability between the two

variants is between 0.76 and 0.91 for each of the four branches separately (Mayeretal, 2003). In
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the present study, we used consensus and norms to calculate scores for each of the four branches.
The total EI.Test scores were standardized by the publishers (M = 100, SD = 15) and the reliability
of both methods was based on a consensus criterion of 0.93. Test-retest reliability was conducted
after 3 weeks and a reliable result was obtained (0.88) (Mayer et al., 2003).

At the same time, Buss and Durkee (1957) methodology was used to determine aggression
in the study. The authors of this test believe that aggressiveness has a quantitative and qualitative
characteristic. Like any property, it has a different degree of severity: from almost complete
absence to its ultimate value. Every person should have some degree of aggression. Otherwise, it
will be a passive and compliant personality. Excessive development of aggressiveness determines
the whole appearance of the personality, it can turn into a conflict, cannot cooperate consciously,
etc.

Finally, methodology consists of 75 questions and 8 exercises. In the methodology, the
index of hostility includes 5 and 6 scales, and the index of aggression (both direct and encouraging)
includes 1, 3, 7. The norm index of aggressiveness is shown in the scale (Buss & Durkee, 1957).
The self-actualization method (SAT) was also used in the study. Self-actualization is a complex
human quality. Each of us has different components to varying degrees. CAT test helps to measure
this rank. An adapted version of Everett Shostrom's POI questionnaire (Personal Orientations
Inventory) was used in the study. The test contains 126 questions and 14 scales, each of which

corresponds to a specific characteristic of self-actualized personality (Shostrom, 1999).

Data collection

The study began with an empirically derived and validated approach to the problem; permission
was then sought from the educational institution to access the information through a documentary
submission required by the authority. Once agreed, the tools were applied so that the data were
entered into SPSS 22 statistical software for differential analysis according to the proposed
objectives. After processing, they are clearly presented and summarized in tables with necessary
analysis and comments.

Statistic procedure

Data from the questionnaire and methodology were coded and analyzed using the SSPS 22
computer program. The EI methodology was used to determine and evaluate the psychological

characteristics of the relationship between emotional intelligence and aggression and self-
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actualization and the Buss and Durkee (1957) methodology was used to study aggression, and the
POI survey-Shostrom methodology (1999) was used to study the relationship between self-
actualization and EI and the relationship between aggression indicators and self-actualization.
These methods promote the qualitative analysis of the relationship between emotional intelligence
and aggression and the clarification of its psychological mechanisms.

Ethical criteria

An ethics committee was involved prior to this study; In addition, international ethical aspects of
beneficence and non-maleficence were taken into account in the study, therefore, the results are
aimed at achieving the goals for the benefit of the participants without any intention of harm under
any circumstances. Likewise, his physical or mental condition is not impaired (Fouka &
Mantzorou, 2011). Since the willingness to participate in the study is subject to informed consent

and consent, the principle of autonomy was also taken into account.

Results
In order to determine the differences in emotional intelligence between girls and boys with
different levels of aggression, we divided the sample into 2 groups according to the gender of the
respondent, and differences in emotional intelligence were found in each group. For this, a non-
parametric criterion, the Kruskal-Wallis criterion, was used. Because our sample does not fit a

normal distribution. The results of calculations for this criterion are presented in Table 1.
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Table 1

Indicators of statistical results of emotional intelligence of demands with different levels of aggressiveness

Components Low level of Average level High level of CriterionH P-
aggression of aggression aggression Level
(average (averages) (average
indicators) indicators)
Understanding 154, 6 289,7 165.5 12.56 0.036
one's emotions
Management of 169,8 326,5 45 18.87 0.005
emotions
Exponentiation 192, 4 395, 3 60 9.02 0.023
coefficient
Management  of 148,5 343,5 56.5 16.44 0.005
emotions
Understanding of 156 230,5 160.5 12.36 0.017
emotions
Intrapersonal El 170,5 386,5 70.3 11.85 0.012
General level of EI 169 360.0 120 11.65 0.048
Self-motivation 138,6 390.0 86 13.23 0.005
Managing the 1245 285,4 140 7.62 0.039

emotions of others

As can be seen from Table 1, indicators of emotional intelligence are prominent at all levels

of aggression, which are reduced in their demands. Students with a high level of aggression have a

low level of understanding their own emotions and the emotions of others. If nothing else,

understanding and controlling one's emotions is characterized by low levels of aggression. In

addition, the self-actualization method was used to determine the relationship between aggression

and emotional intelligence. The goal is that self-actualizing people have high levels of emotional

intelligence, and determining its relationship with aggression is possible by identifying indicators

of emotional intelligence with aggressive behavior.

Table 2

Indicators of correlations between students' levels of aggression and self-actualization

Levels of aggression Self-actualization Average indicators

High

Low

114
0.116
0.184
0.019

0.116
0.097
114
1

Note: * correlation is significant at the 0.05 level (2-way relationship).
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As can be seen from Table 2, there is a positive relationship between the levels of aggression
and the level of emotional intelligence. This relationship with low level of aggression is significant
at p=0.05 level. However, there is a positive relationship between the high level of aggression and
the level of emotional intelligence of students. This relationship is significant at the p=0.05 level.
This fact shows that there is a relationship with the levels of emotional intelligence at both levels
of aggressiveness of demands. Although dependence is observed here, the presence of the same

result on both criteria makes this dependence insignificant.

Table 3
Indicators of the level of aggression with the components of emotional intelligence in students

Variables The variable R P
Adaptation 0,053 0.000
Internal personal skills 0.158** 0.000
Internal personal skills 0.318 0.044
General mood 0.088 0.000
Management 0.498** 0.068
Of emotions

As can be seen from Table 3, according to the results of the Pearson test, there is a
correlation between emotional intelligence and aggression. This feature is manifested in several
components of emotional intelligence. However, in some components this relationship is weak or
absent. In addition, the relationship between subcomponents of emotional intelligence and levels
of aggression is significant at sig=0.000, p<0.01.

As can be seen from Table 3, the relationship between internal personal skills, which are
components of emotional intelligence, and the level of aggression is significant at the level of
r=0.158**, p=0.000. Also, the relationship between the management of emotions and the level of
aggression is significant at the level of r=0.498**, p=0.068. Also, the relationship between emotion
understanding and aggression is significant at the level of r=0.564**, p=0.001. These facts show
that with the increase of emotional intelligence, aggression can be normalized or reduced. It can be

assumed that at this time, the student reduces autoaggression or improves mood because he
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understands the emotions of his peers or because the feeling of empathy increases. However,

research has shown that no observable correlation between mood and levels of aggression.

Table 4
Indicators of relationships between components of aggression and emotional intelligence in students

Agression  Physical Verbal Anger Hostility
agression  agression

E]T;?ltg;? al 0.272%* 0146 0112 0114** 0.304%
Physical - . o i
agrossion 0.658 0.486**  0.790 0576

Verbal agression 0,218** 0.336%* 0.386**

Anger
0.238**
Hostility 0.408**

As can be seen from Table 4, the relationship between the components of aggression and
emotional intelligence in students is evident. These relationships are different for different
components of aggression. The study showed that there is no meaningful relationship between
emotional intelligence and verbal and physical aggression. It is believed that this relationship has
a situational character and in many cases it manifests itself in more components of anger and
hostility. As can be seen from Table 4, it is significant at the level of r=0.114** and r= 0.324**
and p<0.001 for the hostility and anger components of aggression. Based on this fact, we can say
that emotional intelligence has a relationship with aggression at the level of different components,
not as a whole.

As can be seen from Table 5, there is a significant relationship between students'
understanding of emotions and aggressiveness (at the r=0.22**, p<0.001 level) and , there is a
significant relationship between emotion management and aggressiveness, behavioral flexibility
(r=0.56*, p<0.05) and there is also a significant relationship between understanding other people's

emotions and aggressiveness (r=0.69**, p< 0.001 level), between experience (r=0.268**, p< 0.001
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level). As can be seen, there is a significant relationship between the subcomponents of emotional
intelligence and the scales of self-actualization. However, these relationships showed that some

components were correlated with the aggression scale.

Table 5
Correlative relationship between educational motives and
Self- Cognitive ~ Aggressiveness Creativity  Flexibility of
awareness demands behavior
Understanding  0,36** 0,34 ** 0,22* 0,34** 0,21*
emotions
Emotional 0,46** 0,34**
management
Management of  0,36** 0,56** -0,44** - 0,64*
emotions
Managing the 0, 42** 0,19* 0,69** 0,46*
emotions of
others
Self motivation  0,42** 0,52**
Exponentiation 0,68** 0,76*
coefficient

self-actualization in students of different faculties

This fact confirmed the results of the previous test, and it can be concluded that there is a
correlative relationship between the self-actualization of demands and their emotional intelligence,
and this relationship is more pronounced against the background of reducing aggression in each
case. This fact is more prevalent among female students, which shows that girls prefer getting a
diploma rather than self-realization. It can be concluded that can be implemented by using the
necessary motives to develop students' self-realization. So our proposed approach is justified. Thus,
the way to increase emotional intelligence is one of the main conditions for the release of
aggression. This should be taken into account.
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Disscussion

Our research showed that the relationship between emotional intelligence and
aggressiveness is not complete, but there are relationships with substructures of emotional
intelligence and some forms of aggression. Overall, the results of this study are confirmed in a
number of studies. Thus, the fact that emotional intelligence significantly predicts aggressiveness
has been confirmed (Behrouz et al., 2008). The results of this study show that there is a significant
relationship between emotional intelligence and aggression. Therefore, it is important to use
appropriate training programs to develop emotional intelligence, which can lead to social
development and the development of interpersonal relationships (Behrouz et al., 2008; Maxwell &
Moores, 2008; Robazza et al., 2004).

Although a number of studies have indices of conformity according to our study, in some
these facts do not coincide. Thus, negative relationships between variables of aggressiveness and
important aspects of emotional intelligence have been determined. That is, a decrease in emotional
intelligence creates the basis for an increase in aggression. The result of this study was consensus.
Consistent with the results of Parker et al. They found that high emotional intelligence can be a
protective factor for mental and physical health, and low emotional intelligence can cause serious
problems in personality behavior (Parker et al., 2001).

In many studies, higher levels of empathy are associated with lower levels of aggression
(Maria et al., 2022). These findings are consistent with our study. The results showed that the
negative relationship between emotional intelligence and aggression (r = —0.34, p < .001) was
particularly relevant for hostility and anger and aggression subscales (p < .001). It was also found
that there were significant gender differences for emotional intelligence (p > .001). Except for the
physical aggression subscale, male students scored higher on the aggression scale than female
students (p < .05). The results showed that emotional intelligence is a protective factor against
specific aspects of aggression. Therefore, appropriate management programs should be developed
and through them it is possible to prevent aggressive behavior by increasing different dimensions
of emotional intelligence (Bibi et.al, 2020)

Also, it had been found that there exists a huge difference between the degree of emotional
intelligences (HEI, MEI & LEI) on aggression of adolescent girls as compared to adolescent boys.
Boys were discovered to be more aggressive, while girls were discovered to be emotionally

intelligent. Emotional intelligence has no effect on the extent of violence in boys. Other factors
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(peer pressure, media violence, and drug impact, for example) also can play an area within the
event of aggression (Mambra, 2021).

In addition to all this, the influence of emotional intelligence on sportsmen's aggressiveness
has also been studied. A study conducted by Balcikanli and Yildiran (2011) showed that empathy
increases the level of thinking in football players as a commitment to sports, responsibility and
increased levels of compliance, and respect for social norms and rules emerges. This study supports
the negative relationship between aggression and interpersonal skills. There are quite a lot of such
studies, and there are overlapping points in each of them. The conclusion reached in the studies
conducted with students is that the development of emotional intelligence lowers the level of

aggression in various forms and regulates interpersonal relations.

Limitations and further research

Although the present study is consistent with other studies, there are some limitations. These
limitations are primarily due to the inclusion of fewer respondents in the selection process, as well
as the inclusion of one university. The data is based on the answers to the test questions related to
the study of the impact of emotional intelligence on their level of aggression within the university.
At the same time, the randomness of the selection and the lack of a solid methodology of emotional
intelligence and the diversity of research in this field have complicated the research process.

For the other hand, data were collected over a limited period of time and accompanied by a
limited number of participants. However, the results obtained in this study can strengthen existing
approaches in this field in a specific national-ethnic environment and cultural context and provide
different perspectives on scientific circulation with a larger sample size in terms of quantitative
analysis for future research. It can also be a basis for making suggestions for future research within
the framework of a new methodological approach, that is, through the development of emotional

intelligence, rather than through the traditional release of aggression.

Conclusion
This research showed that the higher the ability of demands to regulate external and internal
manifestations of emotions, which are subcomponents of emotional intelligence, the less likely it
is to react to external stimuli, including aggressive behavior. Also, the higher the ability to manage

emotions, the lower the reaction of resentment and hostility towards the surrounding people. The
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higher the ability to manage emotions and the internal state of the personality, the less hostility is
observed in the students' behavior.

The same way, the study showed that the relationship between emotional intelligence and
aggression index allows the ability to control emotional manifestations to show less aggression
towards the people around them. Summarizing the research and its results, it can be concluded that
there are significant relationships between emotional intelligence and aggression indicators in

students.

References

Aluja A. (2016). The location of the Trait Emotional Intelligencein the Zuckerman's Personality
Model space and the role of General Intelligenceand social status . Scandinavian Journal
of Psychology, 5 (57): 453-463. DOI: 10.1111/sjop.12307

Bar-on, R. (2000). Emotional and social intelligences: Insights from the emotional quotient

inventory (EQ-1). Handbook of emotional intelligence, San Francisco. Jossey-Bass.

https://www.scirp.org/(S(351jmbntvnsjtlaadkposzje))/reference

Buss, A. H. & Durkee, A. (1957). An inventory for assessing different kinds of hostility. Journal
of Consulting Psychology, 21 (4), 343-349. https://doi.org/10.1037/h0046900

Berkowitz, L. (2011). Aggression: causes, consequences and control. - St. Petersburg: Prime
EUROZNAK. http://nkozlov.ru/book/254-berkovic-leonard-agressija-prichinyol.

Bibi, A., Saleem, M., Khalid, A. & Shafique N. (2020): Emotional Intelligence and Aggression
among University Students of Pakistan: A Correlational Study, Journal of Aggression,
Maltreatment & Trauma. DOI: 10.1080/10926771.2019.1709592

Balgiganli, G. & Yildirim 1. (2011) Profesiyonel futbolgularm sportmenlik yoniimlori vo empatik
egilim duzeyleri. Spormetre, Beden Egitimi ve Spor Bilimleri Dergisi, 9 (2): 49-56.
https://dergipark.org.tr/tr/pub/spormetre/issue/41378/500113

Behrouz, A., Zahra, F., Rezaie, S. & Seied, Z. (2008). The Predictive Effect of Emotional

Intelligence and its Components on Anger and Aggressiveness in Soccer Players.

International Journal of Psychology, 2 (2): 36-51 https://www.researchgate.net/pub-

lication/271839729 The Predictive Effect of Emotional Intelligence and its Compon

ents on Anger and Adqgressiveness in Soccer Players

169


https://www.scirp.org/(S(351jmbntvnsjt1aadkposzje))/reference
https://psycnet.apa.org/doi/10.1037/h0046900
http://nkozlov.ru/book/254-berkovic-leonard-agressija-prichinyol.
https://dergipark.org.tr/tr/pub/spormetre/issue/41378/500113
https://www.researchgate.net/publication/271839729_The_Predictive_Effect_of_Emotional_Intelligence_and_its_Components_on_Anger_and_Aggressiveness_in_Soccer_Players
https://www.researchgate.net/publication/271839729_The_Predictive_Effect_of_Emotional_Intelligence_and_its_Components_on_Anger_and_Aggressiveness_in_Soccer_Players
https://www.researchgate.net/publication/271839729_The_Predictive_Effect_of_Emotional_Intelligence_and_its_Components_on_Anger_and_Aggressiveness_in_Soccer_Players

Revista de Investigacion Apuntes Universitarios

Blanco E., Garcia L. F., Bridges, L. J., Denham, S. A., & Ganiban, J. M. (2004). Definitional issues
in emotion regulation research. Child Development, 75 (2), 340-345.

https://www.academia.edu/14340084/Definitional Issues in Emotion Regulation Resea

rch

Baron, R., & Richardson, D. (2001). Aggression. St. Petersburg: Peeters. http://krotov.info/libr-
min/02_b/ar/baron00.html

Bridges, L. J., Denham, S. A., & Ganiban, J. M. (2004). Definitional issues in emotion regulation
research. Child Development, 75 (2), 340-345. file:///C:/Users/Acer/Downloads/-
Robertonetal2012Aggressionandviolentbehaviour.pdf

Cherniss, C. (2010) Emotional Intelligence: Toward clarification of a concept. Industrial and
Organizational Psychology: Perspectives on Science and Practice, 3 (2): 110-126.
DOI:10.1111/j.1754-9434.2010.01231.x

Caruso, D. R. & Salovey, P. (2004). The Emotionally intelligent manager: How to developand

use the four key emotional skills of leadership. San Francisco, Josses-Bass. https://www.-

wiley.com/enus.

Calkins, S. D. & Mackler J. S. (2011). Temperament, emotion regulation, and social
development. Social Development: Relationships in Infancy, Childhood, and
Adolescence. eds. Underwood M. K., Rosen L. H. (New York: Guilford Press), 44—
70. https://psycnet.apa.org/record/2011-26924-003

Dawda, D. & Hart, S. (2000) Assessing emotional intelligence: Reliability and validity of the

Bar-On Emotional Quotient Inventory (EQ-i) in university students. Personality and
Individual Differences, 28 (4): 797- 812. http://dx.doi.org/10.1016/S0191-8869(99)00139-
7

Denzin, N. K., & Lincoln, Y. S. (1994). Handbook of qualitative research. Thousand Oaks, CA:
SAGE. https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/References Pape-
rs.aspx?ReferencelD=713514

Fay, M. & Sommer, I. (2021). Risk and Prevention of Aggression in Patients With Psychotic
Disorders. J Psychiatry. 178: 218-220. DOI: 10.1176/appi.ajp.2020.21010035

Fouka, G. & Mantzorou M. (2011). What are the major ethical issues in conducting research?

Is there a conflict between the research ethics and the nature of nursing? Health Science

170


https://www.academia.edu/14340084/Definitional_Issues_in_Emotion_Regulation_Research
https://www.academia.edu/14340084/Definitional_Issues_in_Emotion_Regulation_Research
http://krotov.info/librmin/02_b/ar/baron00.html
http://krotov.info/librmin/02_b/ar/baron00.html
file:///C:/Users/Acer/Downloads/Robertonetal2012Aggressionandviolentbehaviour.pdf
file:///C:/Users/Acer/Downloads/Robertonetal2012Aggressionandviolentbehaviour.pdf
http://dx.doi.org/10.1111/j.1754-9434.2010.01231.x
https://www.wiley.com/enus
https://www.wiley.com/enus
https://psycnet.apa.org/record/2011-26924-003
http://dx.doi.org/10.1016/S0191-8869(99)00139-7
http://dx.doi.org/10.1016/S0191-8869(99)00139-7
https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/References%20Papers.aspx?ReferenceID=713514
https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/References%20Papers.aspx?ReferenceID=713514
https://doi.org/10.1176/appi.ajp.2020.21010035

Revista de Investigacion Apuntes Universitarios

Journal, 5 (1), 3-14. https://www.itmedicalteam.pl/articles/what-are-the-major-ethical-

issues-in-conducting-research-is-there-a-conflict-between-the-research-ethics-and

Fayaz, I. (2019). Aggression and emotional intelligence among adolescents boys of
Kashmir. Asian Journal of Multidimensional Research, 8 (2), 249-256. DOI
: 10.5958/2278-4853.2019.00052.1

Gross, J. J., & John, O. P. (2003). Individual differences in two emotion regulation processes:

Implications for affect, relationships, and well-being. Journal of Personality and Social
Psychology, 85 (2), 348-362 https://psycnet.apa.org/record/2003-05897-016
Hyejoo, J. L. (2018). Emotional Intelligence and Personality and Implicit Aggression.

Psychology and Behavioral Science International Journal, 8 (3): 555736. DOI:
10.19080/PBS1J.2018.08.555736.

Joseph, D. & Newman, D. (2010) Emotional intelligence: An integrative meta-analysis and
cascading model. Journal of Applied Psychology, 95 (1): 54-78. https://doi.org/10.1037-
/20017286

Kochetova, Y. A. & Klimakova, M. V. (2019) Emotional intelligence and aggression in foreign
studies. Modern foreign psychology, 8 (3): 29-36. doi:10.17759/jmfp.2019080303
Lyusin, D.V. (2004). Modern ideas about emotional intelligence // Social intelligence: Theory,

measurement, research. Moscow: Institute of Psychology RAS. http://www.creativity.-

ipras.ru/texts/books/social_1Q/lusinl_Social_IQ.pdf

Maria, G., Lo, C., Pasquale, M., Alida, L. C., Rosalinda C. & Francesca, L. (2022). The Relation
Between Empathy and Aggression: The Role of Attachment Style. Europe's Journal of
Psychology, 18 (3): 319-336, https://doi.org/10.5964/ejop.4509

McCrae, R. R. (2000) Emotional intelligence from the perspective of the five-factor model of

personality. The handbook of emotional intelligence, San Francisco: Jossey-Bass.

https://www.academia.edu/6313625/Emotional intelligence personality and the perc-

eived quality of social relationships

Mauss, I. B., Bunge, S. A., & Gross, J. J. (2007). Automatic emotion regulation. Social and
Personality Psychology Compass, 1, 146-147. https://www.ocf.berkeley.edu.pdf

Mauss, I. B., Cook, C. L., & Gross, J. J. (2007). Automatic emotion regulation during anger
Provocation. Journal of Experimental Social Psychology, 43 (5), 698-711.
DOI:10.1016/j.jesp.2006.07.003

171


https://www.itmedicalteam.pl/articles/what-are-the-major-ethical-issues-in-conducting-research-is-there-a-conflict-between-the-research-ethics-and
https://www.itmedicalteam.pl/articles/what-are-the-major-ethical-issues-in-conducting-research-is-there-a-conflict-between-the-research-ethics-and
http://dx.doi.org/10.5958/2278-4853.2019.00052.1
https://psycnet.apa.org/record/2003-05897-016
https://doi.org/10.1037/a0017286
https://doi.org/10.1037/a0017286
http://www.creativity.ipras.ru/texts/books/social_IQ/lusin1_Social_IQ.pdf
http://www.creativity.ipras.ru/texts/books/social_IQ/lusin1_Social_IQ.pdf
https://doi.org/10.5964/ejop.4509
https://www.academia.edu/6313625/Emotional_intelligence_personality_and_the_perceived_quality_of_social_relationships
https://www.academia.edu/6313625/Emotional_intelligence_personality_and_the_perceived_quality_of_social_relationships
https://www.ocf.berkeley.edu.pdf/
http://dx.doi.org/10.1016/j.jesp.2006.07.003

Revista de Investigacion Apuntes Universitarios

Mauss, I. B., Levenson, R. W., McCarter, L., Wilhelm, F. H., & Gross, J. J. (2005). The tie that
binds? Coherence among emotion experience, behavior, and physiology. Emotion, 5 (2),
175-190. https://doi.org/10.1037/1528-3542.5.2.175

Megias, A., Gébmez R., Leal, Gutiérrez-Cobo M. J., Cabello R., & Fernandez-Berrocal, P.

(2018). The relationship between trait psychopathy and emotional intelligence: A meta-
analytic review. Neuroscience & Biobehavioral Reviews, 84: 198-203 https://doi.org/10.10-
16/j.neubiorev.2017.12.003

Megargee, E. (1966). Undercontrolled and overcontrolled personality types in extreme

antisocial aggression. Psychological Monographs, 80 (3), 1-29 https://pubmed.ncbi.nlm.n-
ih.gov/5970210/

Maxwell, J. P., & Moores, E. (2008). Measuring aggressiveness and anger, but not aggression?

A response to the CAAS critique. Psychology of Sport and Exercise, 9:729-733.
https://www.semanticscholar.org/paper/Measuring-aggressiveness-and-anger%2C

Manoilova, M. A. (2006). Methods for diagnosing emotional intelligence. Acmeology.
Methodological and methodical problems. 11:99-104.. 11: 99-104. https://pskqu.-
ru/page/f0629036-2a11-4f18-8334-8b94da8e9183

Mambra, A. J. K. (2021) Role of Emotional Intelligence on Aggression among College students.

Nternational Journale of Innovaitive Research in technology, 8 (2) 2349-6002,
file:///C:/Users/Acer%20i7/Downloads/IJIRT152244 PAPER%20(1).pdf
Mayer, J. D., Salovey, P., Caruso, D. R., & Sitarenios, G. (2003). Measuring emotional
intelligence with the MSCEIT V2.0. Emotion, 3 (1), 97-105. https://doi.org/10.1037/1528-
3542.3.1.97
Mayer, J. D. & Salovey, P. (1997). What is emotional intelligence. Emot. Dev. Emot. Intell. Educ.

Implic. https://scirp.org/reference/referencespapers.aspx?referenceid=672339

O’Connor, P., Hill A., Kaya M. & Martin B. (2019). The measurement of emotional intelligence:
A critical review of the literature and recommendations for researchers and
practitioners. Front. Psychol. doi: 10.3389/fpsyg.2019.01116.

Orchard, B., MacCann C, Schulze R, Matthews G, Zeidner M, et al. (2009) New directions and
alternative approaches to the measurement of emotional intelligence: Theory, research, and
applications, New York, USA. https://psycnet.apa.org/record/2009-08605-017

172


https://psycnet.apa.org/doi/10.1037/1528-3542.5.2.175
https://www.sciencedirect.com/science/article/abs/pii/S0149763417305146?via%3Dihub#!
https://www.sciencedirect.com/science/article/abs/pii/S0149763417305146?via%3Dihub#!
https://www.sciencedirect.com/science/article/abs/pii/S0149763417305146?via%3Dihub#!
https://www.sciencedirect.com/science/article/abs/pii/S0149763417305146?via%3Dihub#!
https://www.sciencedirect.com/science/article/abs/pii/S0149763417305146?via%3Dihub#!
https://www.sciencedirect.com/journal/neuroscience-and-biobehavioral-reviews
https://doi.org/10.1016/j.neubiorev.2017.12.003
https://doi.org/10.1016/j.neubiorev.2017.12.003
https://pubmed.ncbi.nlm.nih.gov/5970210/
https://pubmed.ncbi.nlm.nih.gov/5970210/
https://www.semanticscholar.org/paper/Measuring-aggressiveness-and-anger%2C
https://pskgu.ru/page/f0629036-2a11-4f18-8334-8b94da8e9183
https://pskgu.ru/page/f0629036-2a11-4f18-8334-8b94da8e9183
file:///C:/Users/Acer%20i7/Downloads/IJIRT152244_PAPER%20(1).pdf
https://psycnet.apa.org/doi/10.1037/1528-3542.3.1.97
https://psycnet.apa.org/doi/10.1037/1528-3542.3.1.97
https://scirp.org/reference/referencespapers.aspx?referenceid=672339
https://psycnet.apa.org/record/2009-08605-017

Revista de Investigacion Apuntes Universitarios

Parrott, W. G. (1993). Beyond hedonism: Motives for inhibiting good moods and formaintaining
bad moods. Handbook of mental control. New Jersey: Prentice Hall

https://www.semanticscholar.org/paper/Beyond-hedonism%3A-Motives-for-inhibiting

Parker, J. Taylor, GJ.and Bagby, R.M.(2001). The relationship between emotional intelligence and
alexitthyia. Personality and Individual Differences, 30, 107-115 DOI:10.1016/S0191-
8869(00)00014-3

Goleman,D. (2009). Emotional intelligence. M.: AST.https://www.academia.edu/5

Giniyatullina, E.D.(2019). Development of emotional intelligence of a preschooler.Universum:
psychology and education. 2(56):9-11. https://elibrary.ru/item.asp?id=36922178.

Roberts RD, Schulze R, MacCann C (2008) The measurement of emotional intelligence: A decade
of progress?. The SAGE handbook of personality theory and assessmen, Thousand Oaks,
CA, 2: 461-482. https://psycnet.apa.org/record/2008-14475-022

Resurreccion D.M., Salguero J.M., Ruiz-Aranda D.( 2014). Emotional intelligence and

psychological maladjustment in adolescence: A systematic review. J. Adolesc. ;37:461—
472. doi: 10.1016/j.adolescence.2014.03.012.

Robazza, C., Pellizzari, M., & Hanin, Y. (2004). Emotion self-regulation and athletic performance:
An application of the 1ZOF model. Psychology of Sport and Exercise, 5, 379-404. DOI:
10.1016/S1469-0292(03)00034-7

Roberts, R. D., Matthews D., Zaydner M., Lyusin D. V.(2004). Emotional intelligence: problems

of theory, measurement and application in practice.. Psychology. Journal of Higher School
of Economics 1(4):3-26.https://psy-journal.hse.ru/2004-1-4/27497347.html
Rottenberg, J., & Gross, J. J. (2007). Emotion and emotion regulation: A map for psychotherapy

researchers. Clinical Psychology:  Science  and  Practice, 14(4), 323-
328. https://doi.org/10.1111/j.1468-2850.2007.00093.x
Sternberg, R. J. (2002). Beyond g: The theory of successful intelligence. In R. J. Sternberg & E. L.

Grigorenko (Eds.), The general factor of intelligence: How general is it? (pp. 447-479)..
https://psycnet.apa.org/record/2002-02875-016

Sergienko, E. A. (2015). The mental model as a new research paradigm of cognitive psychology.

Uchenye zapiski Kazanskogo universiteta. Series: Humanities. 157(4) : 265-279
.https://cyberleninka.ru/article/n/model-psihicheskogo-kak-novaya-

173


https://www.semanticscholar.org/paper/Beyond-hedonism%3A-Motives-for-inhibiting
http://dx.doi.org/10.1016/S0191-8869(00)00014-3
http://dx.doi.org/10.1016/S0191-8869(00)00014-3
https://www.academia.edu/5
https://elibrary.ru/item.asp?id=36922178
https://psycnet.apa.org/record/2008-14475-022
http://dx.doi.org/10.1016/S1469-0292(03)00034-7
https://psy-journal.hse.ru/2004-1-4/27497347.html
https://psycnet.apa.org/doi/10.1111/j.1468-2850.2007.00093.x
https://psycnet.apa.org/record/2002-02875-016
https://cyberleninka.ru/article/n/model-psihicheskogo-kak-novaya-

Revista de Investigacion Apuntes Universitarios

Shostrom, E.(1964). An Inventory for the Measurement of Self-Actualization. Educational and
Psychological Measurement. DOI:10.1177/001316446402400203
Van der Zee K, Thijs M, Schakel L (2002) The relationship of emotional intelligence with academic

intelligence and the Big Five. European Journal of Personality 16(2): 103-125.
https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/ReferencesPapers.aspx?
ReferencelD=2164509

Vachon, D. D., Lynam, D. R., & Johnson, J. A. (2014). The (non)relation between empathy and

aggression: Surprising results from a meta-analysis. Psychological Bulletin, 140 (3), 751—
773. https://doi.org/10.1037/a0035236

Vorobiev, E. V. (2014). Psychogenetics. Textbook for higher educational institutions. — Rostov-

na:-Donu. Publishing House of the Southern Federal University.file:///C:/Users/Acer-
%20i7/Downloads/%.pdf

Vorobieva, E. V., Perkov M. A.,. Shchetinina D.P. (2017). Study of the relationship between
acceptance of aggression and emotional intelligence. Russian Psychology Journal, 14(2):
28-50. DOI: 10.21702/rpj.2017.2.2

Ushakov, D.V. (2005). Social and emotional intelligence: theoretical approaches and measurement

methods. News. Ros. Humanist. Scientific Fonda.4:.131-139. https://rgsu.-
net/netcat_files/multifile/5219/UZ 4 2016 _V_PEChAT _.pdf

Zvonova, E. E. (2018). Education of emotions in the pedagogy of V. A. Sukhomlinsky. Psychology
of Learning, 1(3):76-81. https://moluch.ru/conf/stud/archive/400/16675/ (date of access:
10/17/2022)

Ying, Z., Weina Q, Yan G. (2022). The role of trait emotional intelligence in driving anger: The

mediating effect of emotion regulation Transportation Research Part F: Traffic Psychology
and Behaviour, 88, 2022, 281-290. https://doi.org/10.1016/j.trf.2022.05.024

174


https://www.semanticscholar.org/author/E.-Shostrom/48277845
https://doi.org/10.1177/001316446402400203
https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/ReferencesPapers.aspx?ReferenceID=2164509
https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/ReferencesPapers.aspx?ReferenceID=2164509
https://psycnet.apa.org/doi/10.1037/a0035236
file:///C:/Users/Acer%20i7/Downloads/%25.pdf
file:///C:/Users/Acer%20i7/Downloads/%25.pdf
https://rgsu.net/netcat_files/multifile/5219/UZ_4_2016_V_PEChAT_.pdf
https://rgsu.net/netcat_files/multifile/5219/UZ_4_2016_V_PEChAT_.pdf
https://www.sciencedirect.com/journal/transportation-research-part-f-traffic-psychology-and-behaviour
https://www.sciencedirect.com/journal/transportation-research-part-f-traffic-psychology-and-behaviour
https://doi.org/10.1016/j.trf.2022.05.024

